
COURSE OUTCOMES 

DEPARTMENT OF PUBLIC ADMINISTRATION 

 

SEMESTER I 

Remember, Understand, Apply, Analyse, Evaluate, Create:  R, U, Ap, Az, E, C 

    

SEMESTER II 

Remember, Understand, Apply, Analyze, Evaluate, Create :  R, U, Ap, Az, E, C 

 

 

 

Title  of the Course: Basics of Public Administration 

Sem- I Credits:5  Course Code- PA 103 Year/Group:   I/ PPML    HPW: 5 

Course Outcomes Blooms Level 

CO1 
Identify and Understand the nature and scope of Public 

Administration 
I & U 

CO2 
Analyze and evaluate the methodological pluralism and synthesizing 

nature of knowledge in Public Administration.  
A 

CO3 
Evaluate the changing paradigms of Public Administration.  

 
E 

CO4 

Apply the theories, approaches, concepts, and principles of Public 

Administration.  

 

A 

CO5 
Create administrative theories and concepts to analyze and solve real-

world administrative practices. 
C 

Title  of the Course: Development Dynamics and Emerging Trends  

 

Sem-II Credits: 5 CourseCode- PA 203 Year/Group: I/ PPML                            HPW: 5 

Course Outcomes  

CO1 Evaluate  the nature, scope and changing paradigms of Public 

Administration 
E 

 

CO2 
 

Understand the synthesizing nature of knowledge of public 

administration from public perspective  U 

CO3 Apply the administrative theories, concepts and principles to make 

sense of administrative practices. 
Ap 

CO4 Analyze the impact of public policy and governance on the emergence 

and development of the new state of Telangana. 
Az 

CO5 Evaluate the effects of globalization on public administration and describe the 
current status of public administration within this global context E 



  

SEMESTER III 

Remember, Understand, Apply, Analyze, Evaluate, Create :  R, U, Ap, Az, E, C 

 

 

SEMESTER III 

SEC II  

Remember, Understand, Apply, Analyze, Evaluate, Create :  R, U, Ap, Az, E, C 

 

 

 

 

 

 

 

Title  of the Course: Union Administration 

 

Sem-III Credits: 

5 

CourseCode- PA 303 Year/Group: II/ EPP & PPML                       

HPW: 5 

Course Outcomes Blooms 

Level 

CO1 Understand the historical evolution and the socio-economic, 

political, cultural, and global context of Indian Administration. 
U 

CO2 

 
Analyze the transformative role of Indian Administration. 

Az 

CO3 Evaluate the multi-dimensional nature of the problems and 

processes within Indian Administration. 
E 

CO4 Describe and Remember the form and substance of Indian 

Administration. 
R 

CO5 Evaluate the emerging issues in Indian Administration in relation to 

the changing roles of the state, market, and civil society. 
E 

Title  of the Course: Office Processes 

 

Sem-III Credits: 

2 

Course Code- PASEC 2B Year/Group: II/ EPP & PPML                       

HPW: 2 

Course Outcomes Blooms 

Level 

CO1 Understand the concept of an office.  
         U 

CO2 

 
Analyze the administrative processes involved in office management. 

Az 



 

SEMESTER IV 

Remember, Understand, Apply, Analyze, Evaluate, Create :  R, U, Ap, Az, E, C 

 

 

SEMESTER IV 

SEC IV 

Remember, Understand, Apply, Analyze, Evaluate, Create :  R, U, Ap, Az, E, C 

 

 

 

 

Title  of the Course: State Administration 

 

Sem-IV Credits: 5 Course Code- PA 403 Year/Group: II/ EPP & PPML                       

HPW: 5 

Course Outcomes Blooms 

Level 

CO1 Analyze the connections and disconnections between the structure, 

purpose, processes, and outcomes in Indian Administration. 
Az 

CO2 

 
Understand how Indian Administration functions as the primary tool 

of the State to achieve developmental goals. 
U 

CO3 Evaluate the influence of historical, socio-economic, political, and 

other conditioning factors on the unique nature of Indian 

Administration.  

E 

CO4 Understand how technology impacts government operations and the 

role of ethics and values in administration 
U 

CO5 Understand and Explore how administrative control is maintained 

through grievance redressal, transparency, accountability, and 

legislative and judicial oversight. 

U 

Title  of the Course: Techniques of Office Administration 

 

Sem-IV Credits: 2 Course Code- PASEC 4B Year/Group: II/ EPP & PPML                       

HPW: 2 

Course Outcomes Blooms 

Level 

CO1 Understand the meaning and related concepts of Office and office 

management. 

  

         U 

CO2 

 
Analyze the filing and record management and Identify the issues 

and challenges in functioning of public office. 

. 

Az 



SEMESTER V 

Remember, Understand, Apply, Analyze, Evaluate, Create :  R, U, Ap, Az, E, C 

 

SEMESTER V 

GENERIC ELECTIVE  

Remember, Understand, Apply, Analyze, Evaluate, Create:  R, U, Ap, Az, E, C 

 

 

Title  of the Course: Rural  Governance  

 

Sem-IV Credits: 5 Course Code- PA 503 Year/Group: III/ EPP & PPML                       

HPW: 5 

Course Outcomes Blooms 

Level 

CO1 Explain the concept and significance of democratic decentralisation 

within the framework of governance.. 
E 

CO2 

 
Trace and interpret the historical evolution of local self-government 

in India. 
U 

CO3 Describe and analyze the institutional structures and governance 

processes of rural and urban local bodies. 
Az 

CO4 Identify and evaluate key developmental challenges and 

corresponding administrative strategies. 
E 

CO5 Design and outline innovative organisational frameworks for effective 

delivery of public welfare programmes. C 

Title  of the Course: Indian Constitution and Administration  

Sem-IV Credits: 5 Course Code- PA 503 Year/Group: III/ EPP & PPML                       

HPW: 5 

Course Outcomes Blooms 

Level 

CO1 Describe the fundamental principles and features of the Indian 

Constitution, including the Preamble, Fundamental Rights, Directive 

Principles, and Emergency Provisions. 

U 

CO2 

 
Analyze the distribution of powers and responsibilities in India’s 

federal structure, including Centre-State relations and the 

implications of the 73rd and 74th Constitutional Amendments. 

Az 

CO3 Examine the structure and functions of State Governments and assess 

the evolving role of the District Collector in local administration.  
E 

CO4 Compare and differentiate the mechanisms of legislative, executive, 

and judicial control over administration, with special emphasis on the 

Right to Information Act. 

Az 

CO5 Design a model for improving accountability and transparency in state and 

district-level governance using constitutional and statutory tools. C 



SEMESTER VI 

Remember, Understand, Apply, Analyze, Evaluate, Create:  R, U, Ap, Az, E, C 

 

SSEMESTER VI 

OPTIONAL PAPER  

Remember, Understand, Apply, Analyze, Evaluate, Create:  R, U, Ap, Az, E, C 

 

Title  of the Course: Urban Governance  

Sem-IV Credits: 5 Course Code- PA 603 Year/Group: III/ EPP & PPML                       

HPW: 5 

Course Outcomes Blooms 

Level 

CO1 Explain the evolution, structure, and constitutional status of Urban 

Local Bodies in India, with reference to the 74th Constitutional 

Amendment Act . 

U 

CO2 

 
Analyze urban development strategies, financial mechanisms, and 

the performance of Urban Local Governments in implementing 

development programs. 

Az 

CO3 Evaluate the effectiveness of urban services and welfare initiatives, 

including the role of Urban Development Authorities and parastatal 

agencies. 

E 

CO4 Assess the impact of government programs and agencies such as 

District Planning Committees, SMART Cities, AMRUT, and 

Swachh Bharat Mission on urban development and poverty 

reduction. 

E 

CO5 Propose innovative and sustainable governance models to address challenges 

in urban development, including unrest and future urban planning needs. C 

Title  of the Course: E- Governance  

Sem-IV Credits: 5 Course Code- PA OPT Year/Group: III/ EPP & PPML                       

HPW: 5 

Course Outcomes Blooms 

Level 

CO1 Describe the concept, evolution, and significance of governance, 

good governance, and e-governance in the context of public 

administration. 

U 

CO2 

 
Analyze key e-governance initiatives in India, including the IT Acts, 

National E-Governance Plan, and their role in community 

empowerment. 

Az 

CO3 Evaluate the application of technological tools such as GIS-based 

systems, citizen databases, and the role of NIC in improving public 

service delivery. 

E 

CO4 Design effective models for e-governance implementation by 

integrating back-office operations, front-office delivery, and 

Business Process Reengineering (BPR).  

C 



 


